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... A guide to living at Club Citadelle
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Condominium Owner/Tenant Panic Guide

PROBLEM

ACTION

Water entering the unit from any point

Call the property management company
immediately

An unauthorized vehicle parked in your
exclusive use parking spot

Call the City of Ottawa at 3-1-1 (proof of parking
ownership can be located on your Status
Certificate)

Internal plumbing problems (plumbing is a
unit owner's responsibility, i.e., frozen pipes)

Call a licensed plumber

Sewer backup

Call the property management company
immediately

Fire

Call 9-1-1 and then call the property management
company

Total power failure

Call Hydro One 1-800-434-1235

Electrical problems (check the breakers in
your unit)

Call the property management company

Break-ins/vandalism

If emergency call 9-1-1; otherwise call the Ottawa
Police Services at 613-230-6211
Advise the property management company

Broken window glass

Unit owner's responsibility; call the property
management company for advice

Uncontrollable alarms (fire or theft) and
noise disturbance

Call the Ottawa Police Services at
613-230-6211

All residents should be familiar with the Property Manager's office and emergency numbers (see

Telephone Numbers and Contacts on next page). All complaints, problems, requests, and

recommendations should be directed to the property management company.
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Telephone Numbers and Contacts

Emergency: 9-1-1 for any fire or life-threatening situation
Ottawa Police - Non-life-threatening emergency: 613-236-1222
City Services and City by-law enforcement office: 3-1-1

Property Manager

Christine Jade, RCM, ACCI
Telephone: 613-822-0701
Email: condo@stratamgtinc.com

Property Management Company

STRATA Management Inc.
4338 Innes Road, Suite 6, Ottawa, Ontario K4A 3W3
Tel: 613-822-2734 (RCC No. 9/Strata EMERGENCIES ONLY)

Emergencies include fire, serious flooding into your unit and break-ins. In the event of flooding from
a broken pipe or a plumbing or sewage backup, please shut off the water to your unit immediately to
minimize any further damage.

Parking

Capital Systems
Telephone: 613-686-5991
Email: parkingregistrations@sympatico.ca

Visitors' vehicles parked between 2 a.m. and 7 a.m. must be registered. For extended visitor’s
parking, please contact the Property Manager.

Club Citadelle (Russell Condominium Corporation No. 9)

Clubhouse and Office: 450 Canteval Terrace, Orleans K4A 2C8
Telephone: 613-837-8654
Email: clubcitadellercc9@gmail.com

Website: www.clubcitadelle.com
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Introduction

This book has been prepared for the benefit and guidance of all owners and tenants of Club Citadelle
to provide a summary of and general information about the Condominium Corporation's duties,
powers, Rules and Regulations, as well as residents’ responsibilities.

For the precise legal texts of any of the matters discussed in this book, please consult the
Condominium Act 1998, the Declaration (as amended by the Condominium Act 1998), and the Rules
and Regulations of Russell Condominium Corporation No. 9 (RCC No. 9). All owners should have a
copy of these documents. Owners who do not have them, and would like to get a copy, should
contact the property management company.

It is the responsibility of non-resident owners to ensure that their tenants have a copy of this book.
Additional copies may be purchased by contacting the property management company.

We hope you will find this book useful and informative. It will be updated from time to time, as
required.

PLEASE RETAIN THIS BOOK FOR FUTURE REFERENCE

Condominium living, by its very nature, involves living near neighbours and the sharing of common
elements.

Residents' cooperation is necessary for the maintenance of standards, aesthetic qualities, and
property values for the benefit of all.

Author unknown
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Administration

The registration of a Declaration and description on December 23, 1986, in the Township of Russell
created a Corporation without Share Capital whose members are the owners from time to time. The
Declaration may be changed by the courts if it is deemed to be inaccurate and as outlined in the
Condominium Act 1998. The assigned name was Russell Condominium Corporation No. 9 (RCC No. 9),
and the Corporation location is known as Club Citadelle.

In accordance with the Condominium Act 1998, which falls under the jurisdiction of the provincial
government, the obligation of the Corporation is to manage the property and any assets of the
Corporation. The Act provides that the Corporation has a duty to control, manage and administer the
common elements and assets of the Condominium Corporation and a duty to effect compliance by
the owners with the Act, Declaration, Rules and Regulations of the Corporation.

Passage or amendment of a requires confirmation by owners who own no less than 50% plus one of
the units (136 of 270) at a meeting duly called for that purpose. The mandate of the Board of
Directors is to ensure compliance with all these documents. Rules and Regulations are generally
created to protect and maintain the appearance and integrity of the condominium and to ensure
residents' quiet enjoyment of their property.

Board of Directors

The Condominium Act 1998 states that the affairs of the Corporation shall be managed by a Board of
Directors elected by the owners. Our Board consists of five directors and includes the appointment
of a President, Vice-President, Secretary, Treasurer and one Director (By-law No. 1).

The Condominium Act 1998, Declaration, and Rules and Regulations guide the Board of Directors in
the decision-making process. These documents must not conflict with each other. For example, no
rules or regulations may conflict with the Condominium Act 1998. This would make the Rules and
Regulations invalid. In addition, it is mandatory, under the law, for the Board of Directors to ensure
enforcement of all aspects of these documents. A Board of Directors, which does not enforce the
Rules and Regulations, the provision of the Declaration and the Condominium Act 1998 is
accountable to the owners.

Owners, who believe the Board of Directors has been negligent in the enforcement of these
documents, have the right to call a special meeting to remove the Directors, on an individual or
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group basis, and to appeal to the courts to have the Act, Declaration, and Rules and Regulations
enforced.

To conduct the affairs of the Corporation, Board meetings are held once a month. At least three
directors are required to form quorum at a Board meeting. The President of the Corporation chairs
the meeting and in the case of his/her absence, the Vice-President acts on the President's behalf.

From discussions, recommendations and decisions arising at these meetings, the property
management company is directed to carry out any required action. If an owner wishes to address the
Board of Directors, the property management company should be advised in writing in order for the
matter to be included on the meeting agenda.

Board of Directors positions are voluntary and carry no remuneration. The election of new directors,
equal to the number of directors retiring or resigning, takes place at the Annual General Meeting of
the Condominium Corporation. Directors' terms are two years and are staggered so that one year,
three Directors are elected, and the next year, two Directors are elected (By-law No. 7). This helps to
ensure continuity and a "corporate memory."

Property Management Company

The Corporation, since its inception, has entered into written agreements with companies or persons
to perform duties and services necessary to manage the property. Subject to specified financial
limitations and conditions set out by the Board of Directors, the Property Manager ensures common
elements are maintained and repaired, as required.

All residents should be familiar with the Property Manager's office and emergency telephone
numbers and should direct complaints, damage reports, requests, and other matters to the property
management company (see Telephone Numbers and Contacts on the 2" page).

The Property Manager is to be relied upon for the coordination of all issues regarding your unit.
Should you have a problem getting service, please direct your concerns to your Board of Directors by
leaving a note in the mailbox at the Clubhouse or by emailing clubcitadellercc9@gmail.com.

Finance

Condominium Fees and Special Assessments
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Condominium fees pay expenses, charges, and costs of maintaining and repairing just about
everything except the inside of individual homes. Other expenses include water costs for all units,
snow removal, grounds maintenance, the property management company and administration costs.

Some of the condominium fees are set aside in a reserve fund to cover future major and minor
repairs and replacement of common elements. The amount required is set out in a reserve fund
study prepared by an independent engineering firm. The Corporation is required to have a new study
completed every six years and an update every three years.

A special assessment is a possible reality of condominium living of which all owners should be aware.
Such a levy could arise if unexpected circumstances occurred, and the costs could not be met other
than by raising the required funds through a special assessment against each owner. This payment
would be collected over and above the monthly condominium fee and legally becomes a charge
against each unit.

Defaults, Liens, and Late Charges

Condominium fees are due on the first of each month. Fees collected after the first day of the month
are subject to late charges. If an owner defaults in his/her obligation to contribute to the common
expenses (for any reason), under Section 85 (1) of the Condominium Act 1998, the Corporation has
the right to obtain a lien against the owner's unit. This lien will be registered within a statutory 90-
day period and incurs substantial legal costs for the owner, which will be collected as a common
charge. Lien action may be commenced when condominium fees are 1 day in arrears.

Insurance

The Corporation has direct damage insurance subject to the terms and conditions specified in the
policy. The Corporation has a legal responsibility to maintain adequate insurance coverage
(Declaration) and periodically has an appraisal of the property completed by an independent firm to
ascertain the replacement costs for insurance purposes. This insurance covers all buildings owned by
the Corporation excluding individual owners' improvements made after the original purchase of the
unit. Any improvements/upgrades, not listed in our standard unit By-law No. 12 are not covered by
the Corporation's insurance policy.

Owners should maintain insurance covering personal liability, loss or damage to personal property
and improvements made to individual units.

Club Citadelle - Rules and Regulations Book 2022
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The Corporation also has liability insurance covering the interests of RCC No. 9. This liability
insurance does not in any way provide personal liability insurance for individual unit owners.
Insurance companies have condominium packages which meet all the requirements of condominium
owners.

Where an insurance claim against the Corporation's policy is made by a unit owner for loss or
damage to a non-common element within the unit, the claiming owner will be responsible for all the
deductible portion of each claim (as set out in our insurance deductible By-law No. 12). Damage
resulting from a failure of common elements is not subject to this deductible.

Any repair costs to a non-common element not covered by the Corporation's insurance policy
becomes the sole responsibility of the unit owner. A Certificate of Insurance detailing the coverage
of the corporation's policy and the current deductible is sent to each owner annually. Owners will be
notified if changes are made to this policy or the deductible. Non-resident owners will be responsible
to inform their tenants accordingly.

The Corporate insurance rates have gone up due to the number of claims, mostly because of leaks
between units. Owners should hire (licensed) professionals to do repairs in their units (i.e.,
electricians, plumbers), so that the work is insured. Owners should ensure that they have the proper
insurance coverage (including sewage backup) and that their insurance is up to date and sufficient.
Leaks should be taken care of immediately, to prevent further or more extensive damage.

Rules and Regulations — Living at Club Citadelle

Access to Units

The Corporation has the right to enter any unit, at any reasonable time, on forty-eight (48) hours'
notice to the owner/occupant. Access to the unit may be required in order to make inspections with
a view to discovering any condition which is likely to damage any part of the property or to correct
any such condition, or for the purpose of maintenance and repair of any installation in the property,
which is necessary for the provision of services to any Unit or the Common Elements. In case of
emergency, such entry may be made without notice. The right of entry shall be exercisable by the
Board of Directors or by a person delegated by the Board. It should be noted that costs relating to
emergency access to the unit are the unit owner's responsibility (or insurance).

Social Obligations, Noise, Quiet Enjoyment

Club Citadelle - Rules and Regulations Book 2022
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Close quarters and shared facilities require some give and take. More rules and regulations will not
improve condo living, but cooperation and respect can make it better for all.

No owner/tenant, their family, guests, visitors, servants, or agents, shall create or permit the
creation of, or continuation of, any noise or nuisance which, in the sole discretion of the Board of
Directors or the Property Manager, may disturb the comfort or quiet enjoyment of the property by
other residents. This restriction is applicable to all hours of the day or night and is separate and apart
from the City of Ottawa Noise By-law (#2004-253). In the event of the above being disregarded, an
owner/tenant having a complaint should do the following:

1. Attempt to speak to the owner/tenant causing the disturbance.
If the behaviour violates the city noise limitation, please call 3-1-1 immediately.
Failing further compliance with the above By-law, contact the property management
company in writing with complete details of the infraction for further follow-up.
a. All complaints must be in writing and can either be delivered to the Clubhouse
mailbox, sent by mail, faxed, or emailed directly to the Property Manager.

Please do not contact the Board of Directors personally concerning your complaints. The directors
are volunteers. The property management company has been hired to deal with your concerns and
complaints in accordance with the Board's direction.

The following link provides information on the Ottawa City Noise By-Law (#2017-255):
https://ottawa.ca/en/living-ottawa/laws-licences-and-permits/laws/laws-z/noise-law-no-2017-255

Clubhouse Guidelines

Access

The clubhouse and other facilities (pool, tennis court, fitness room and saunas) have been equipped
with an electronic access system.

Only owners can obtain access devices by contacting the property management company or the
Clubhouse Attendant during office hours (posted at the Clubhouse entrances).

Owners will be required to sign a waiver form. The cost for each device (maximum of two per condo
unit) is $25.00 ($10.00 is refundable when the device is returned in working order). Non-resident
owners are responsible to pick up and provide the electronic devices to their tenants (maximum 2
devices per condo unit).

Club Citadelle - Rules and Regulations Book 2022
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Clubhouse Attendant

The Clubhouse Attendant is available to residents, once a week from 6 p.m. to 8 p.m., on a
designated evening (posted at the Clubhouse entrances), for the purpose of booking the party room,
requesting access devices (fobs and fitness room keys), obtaining unit modification documents, paint
for mailbox, outside door and door frame repainting, etc.

‘ Lost and Found

See the Clubhouse Attendant for lost and found items.

‘ Mailbox

A clubhouse mailbox, located at the side of the veranda door, is available to residents for any
communication they may wish to direct to the property management company or the Board of
Directors.

Rental - Personal Use

Owners may rent the party room for personal use by planning with the Clubhouse Attendant during
the designated office hours (posted at the Clubhouse entrances). At the time of booking, owners will
have to provide two cheques payable to RCC No. 9 in the amount of:

— $70.00 rental cost (during the COVID-19 pandemic, and until further decision is made, an
extra $55 for touch/spot cleaning is required for a total of $125.00)

— $150.00 security deposit

Tenants may rent the party room for personal use, but all arrangements must be made by their
landlord (non-resident owner). The landlord must provide the two cheques at the time of booking
and is held responsible for any damages done by his/her tenants.

The security/cleaning deposit cheque will be returned to the owner/landlord if, upon inspection, it is
confirmed that the facilities have been cleaned, are free of damage and are back to its original state.

Owners/tenants and guests using the facilities are required to remove boots and shoes upon
entrance to the Clubhouse.

Notes:

Club Citadelle - Rules and Regulations Book 2022
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— Owners and non-resident owners (renting the party room for their tenants), who are not
respecting the Rules and Regulations or are not in good standing with RCC No. 9 will lose the
privilege of being able to rent the party room.

— Smoking is not permitted anywhere in the Clubhouse facilities (there are containers provided
for cigarette butts near the shed and outside the pool area).

— The Clubhouse must be vacated by 1 a.m., at the latest.

Rental - Club Citadelle community events

Owners residing in Club Citadelle may book the party room free of charge, between Monday and
Thursday (except civic holidays), for community events serving residents of Club Citadelle only.
Exterior guests are not permitted. These community events may include non-resident guest
speaker(s) or activity organizer(s) hosting the event. Arrangements must be made with the
Clubhouse Attendant.

Notes:

— Owners/tenants attending these community events must write their name in the logbook
provided for that purpose.

— Owners organizing these community events must keep in mind that their events may have to
be cancelled or rescheduled if, for example, the party room is required for Board of Directors'
meetings or if an owner wants to rent the party room for personal use.

Billboard

Located inside the back entrance to the Party Room, it can be used to advertise:

special events
clubhouse news
advertisements
parking space rentals

lost and found

R A

sale items
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Fitness Room Rules

This facility is to be used by residents at their own risk.

Access is from 6:00 a.m. until 10:00 p.m. daily.

Use of the fitness room is limited to 3 persons at a time (18 years and older).

N
N
— Usage is limited to one hour only when other residents are waiting.
— Proper athletic shoes are to be worn.

N

During inclement weather (rain, snow, salt, etc.), please change shoes at main entrance
before descending the stairs to the exercise room.

— Good sportsmanship and common courtesy must be always adhered to.

It is the responsibility of the residents to leave this facility clean and orderly.
Sauna Rules

This facility is to be used by residents at their own risk.

Access is from 6:00 a.m. until 10:00 p.m. daily.

Use of the saunas is limited to persons 18 years of age or over.

N
N

— Consuming alcohol is not permitted.

— These are dry saunas and as such water is not to be poured over the rocks at any time.
N

During inclement weather (rain, snow, salt, etc.), please change shoes at main entrance
before descending the stairs to the sauna room.

It is the responsibility of the residents to leave this facility clean, orderly and sauna doors open.
Tennis/Pickleball Court Rules

This facility is to be used by residents at their own risk.

— Access is from 8:00 a.m. until 10:00 p.m. daily, on a first come first served basis.
— Good sportsmanship and common courtesy must be always adhered to.

— This court is for playing tennis, pickleball// or basketball and not for any other purpose.

Club Citadelle - Rules and Regulations Book 2022
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—

Play times is “First come, First to play.

Soft-soled athletic shoes must be worn on the court.

An adult must accompany children under the age of 12.

Only players are permitted on the court while play is in progress.

Animals are not allowed in the court or veranda enclosure unless it is a service animal
identified as such.

It is the responsibility of the residents to leave this facility clean and orderly.

Fence climbing will not be tolerated, and offenders will be charged with trespassing and may lose

their privileges to the facilities.

Pool rules

The pool normally opens Victoria Day weekend and closes Labour Day weekend. Pool hours and

rules are posted outside the pool area and at the Clubhouse. The pool enclosure (fenced in area) has

ground-level access for wheelchairs and strollers.

_)

—>

\J

Guests must be always accompanied by an owner/tenant.

No one under the age of 18 is allowed in the pool area unless there is a qualified lifeguard on
duty.

Lifeguards are authorized to request any person using the pool facility to leave the area if
they are not obeying the rules.

Lifeguards are not babysitters. Their primary responsibility is the safety of all swimmers and
enforcing pool rules.

An adult or guardian must always accompany children under 12 years of age while at the
pool. Children are not to be left unattended at any time.

Health Department regulations require that a shower must be taken with soap and hot water
before entering the pool.

No smoking allowed inside the pool enclosure.
Absolutely no consumption of food or beverages inside the blue line.

No glass or breakable containers are permitted in the pool enclosure.

Club Citadelle - Rules and Regulations Book 2022
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— All pool users must be able to swim one length of the pool unassisted before being allowed in
the deep end, be able to tread water for thirty (30) seconds and be able to exit the pool on
their own without the use of pool steps. The lifeguard may require you to prove your
swimming proficiency.

— Three (3) whistles mean "Clear the pool"! If three whistles are sounded, all bathers must
immediately leave the water and sit at the side of the pool until further instructed by the
lifeguard.

\

No person shall engage in running, pushing or boisterous play on deck or within the pool
enclosure.

No diving is allowed in the shallow end. No deep, long, or back dives permitted.
No animals are allowed in the pool enclosure unless it is a service animal identified as such.

Beach balls, floating furniture, inner tubes, toys, etc., are not permitted.

Ll

No person shall pollute the water in the pool in any way. Spitting, spouting water and blowing
the nose in the pool or on the deck are prohibited.

Bathers may be asked to leave the pool at the lifeguard's discretion.
All bathers must have appropriate swimwear. Street clothes are not permitted.

Infants not toilet-trained must wear waterproof diapers such as Little Swimmers' diapers.

Ll Ll

An adult must accompany babies and children wearing floatation devices into the pool. The
only floatation devices permitted are "floaties", life jackets, ring jackets and noodles.

\J

No person infected with a communicable disease or having open sores on his or her body
shall enter the pool.

— When one (1) lifeguard is on duty, a maximum of thirty (30) persons are permitted inside the
pool enclosure (fenced in area). Should the number surpass 30, a portable roped-off system
will be erected to identify the lifeguard supervised area.

— When the pool is unsupervised, a maximum of 10 persons are permitted inside the pool
enclosure.

— When you are finished using the pool, please ensure that you have tidied your area, replace
chairs, close umbrellas, pick up food scraps and garbage.

— Owners/tenants using the barbecue must clean it immediately after they have finished
cooking as others may also want to use it.
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The pool area is monitored by video cameras 24/7. Anyone entering the pool area outside official
pool hours will be charged with trespassing and will forfeit all Club Citadelle privileges.

Common Elements

Adherence to the special Rules and Regulations governing Club Citadelle is not always easy, but it
is integral to the maintenance of high property values and the preservation of the overall look
and integrity of the complex for the benefit of all owners. Ensuring compliance to these Rules and
Regulations is part of living at Club Citadelle. Everyone must carefully review and abide by the
following rules:

1. Water shall not be left running unless it is in use. Owners/tenants are encouraged to water
the lawns, hedges, and trees around their units. Washing of commercial vehicles is not
allowed.

2. No owner/tenant shall place, leave, or permit to be placed, or left in or upon the common
elements, including those of which he/she has the exclusive use, any debris or refuse.
Owners/tenants must tightly wrap all garbage bags and place them in garbage containers.
Strict sanitary conditions must be always maintained. Black and blue recycling boxes, green
bins and garbage containers must be hidden from view as much as possible.

3. No one shall harm, mutilate, destroy, alter, or litter upon any of the landscaping on the
property, including grass, trees, shrubs, hedges, flowers, or flower beds.

4. Owners/tenants and their guests smoking outside in the yard, stoop, or balcony, must be
respectful of their neighbours and the environment. No cigarette butts should be thrown
on the grass, whether it is in your exclusive use yard or common element areas.

5. No building, structure or tent shall be erected, no trailer, with or without living, sleeping, or
eating accommodation, shall be placed, located, kept, or maintained on the common
elements.

6. Nothing shall be placed in the window wells, on the outside of windowsills or projections.
7. No owner/tenant shall do or permit anything to be done which will:

a. resultin the increase of the risk of fire;

b. obstruct, interfere, injure, or annoy other residents;
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c. conflict with Federal, Provincial or Municipal statutes, laws, or s (as per Schedule A, No.
3 of the Declaration)

8. Owners/tenants shall not overload electrical circuits.

9. Outlets on the bollards in the parking areas are part of the common elements. Therefore,
the cost for electricity consumption is shared among all owners. Nothing should be plugged
into these outlets for long periods of time. In the winter season, cars may be plugged in for
a reasonable period, not 24 hours a day, 7 days a week. It is important to note that there
are no recharging stations for electric cars in Club Citadelle.

10. No auction sale, garage sale, rummage sale, yard sale of any kind shall be held on the
property unless sanctioned by the Board of Directors. The only exception shall be the
Annual Fallingbrook Community Garage Sale, during which res